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Abbreviations & Definitions 

In this document and associated documentation, the following terms shall be interpreted 

as indicated: 

• "CDS” means Centre for Development Studies. 

• “Solution Provider “means the firms who respond to this tender. 

• "Services" means services ancillary to the supply of Data Management software,  such as 

installation, commissioning, maintenance,   technical support,   training, up-gradation and 

other obligations of the vendor covered under the Contract. 

• "The Goods" means the Data Management Application, which the vendor is required to design, 

develop, and supply to the purchaser under the Contract. 

• “The Purchaser" means Centre for Development Studies. 

• “ The Specification" means the specification specified by the purchaser. 

• “Vendors’’ means the firms who respond to this tender. 
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Section 1 

Introduction 

The Centre for Development Studies (CDS) is an internationally renowned, self-governing 

institution known for its cutting edge research in applied economics. CDS campus is located at 

Prasanth Nagar, Ulloor, Thiruvananthapuram, Kerala. Our website is www.cds.edu.  

The K.N.Raj Library of CDS is well known development studies research library in the country. It 

has a rich collection of books, eBooks, journals, eJournals, statistical databases, publications of 

other research institutes (national and international) and government publications. All section 

of the library is automated. At present, we are using Libsys4x library management software for 

automation. 

CDS is planning to migrate to the latest stable version of Koha library management software. 

CDS is intended to select a service provider by inviting tender for the Installation, Configuration,  

Implementation,  Training,  one year Maintenance of the latest stable version of Koha and 

migration of data from the current software in use.  

Information Sheet 

SINO Information Details

Date of issue of notification 01-06-2022

Last date and time for submission of Tender  

Documents 

21-06-2022, 4 PM

Addressee and address at which proposal in 

response to Tender  notice is to be submitted: 

Registrar

Centre for Development Studies (CDS) 

Prasanthnagar, Ulloor 

Thiruvananthapuram - 695011 
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Contact Person for queries Sarath. V

Systems Officer 

Centre for Development Studies (CDS) 

Prasantnagar, Ulloor 

Thiruvananthapuram - 695011 

0471-2774200 ,9447699342

Email: tenders@cds.edu 

Nature of the bid process Two-Stage Bidding QCBS

Date and time of opening of Technical Bid 22- June-2022, 3 PM

Cost of Tender in the form of a Demand Draft Demand Draft for Rs:-500/- in favor of 

“Centre for Development Studies”, 

Thiruvananthapuram 

Earnest Money Deposit (EMD) in the form of a

Demand Draft 

Demand Draft for Rs:-3000/- in favor of 

“Centre for Development Studies”, 

Thiruvananthapuram 

Bid Validity Period 180 days from the last date (deadline) for 

submission of proposals 

Deadline / last date for furnishing performance 

security 

Prior to the signing of the agreement 

Performance security value

(Performance Bank Guarantee) 

5% of the contract value

Performance security validity period 60 days beyond the expiration of the 

warranty period  
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Section 2 

The scope of work 

1. Basic Requirements 

Basic Requirements for the proposed solution are as follows:- 

CDS is an autonomous institute with only one campus in the country, which is in Thiruvananthapuram. 

At present, all the sections in the library, viz. Acquisition, Cataloguing, Circulation, Serials, OPAC and so 

on are automated. The data from the current software should be successfully migrated to koha. The 

proposed software, Koha, should provide facility for the  library staff to conduct their tasks in all the 

modules as noted above. Following is the scope of the work: 

1. Installation and configuration of the  latest stable version of Koha Open Source Library 

Management Software on Linux server to be provided by CDS. 

2. Data Migration: The data migration of the following records from Libsys4x to Koha 

Item No of records Remarks

Books (B) 124030

CDROMs with Books (EB) 200

CDS Working Paper (CW) 428

E-Books (ER) 270

Electronic Books (ES) 94

Electronic Form (EF) 697

Electronic Text (ET) 22

Maps and Charts (MC) 15

Reports (R) 29

Working Papers (WP) 20400

Serial Holdings 1376 Bound Vols 19505 Loose 
issues 85060 

Patron / Memberships 12000 (Approx)

Transactions 2 ,14,000 (Approx)

 *As per 26th May 2022. Actual number of records at the time of migration may vary slightly. 

3. Training to Library Staff should be provided in using all the modules in Koha. 

4. Warranty- Maintenance, Service and support for one year.

2.  Hosting of the proposed Software Application 

The bidder shall mention the requirement for the  hosting of the proposed software solution ( server 

specification, bandwidth, Operating system etc.) even if the cost of hosting charges (Cloud charges) are 
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not included the tender. The proposed application will be hosted either in a server installed in  CDS or in 

a Cloud server managed by CDS.  

3. Warranty Support 

The warranty period of one year counts from the date of successful launching/commissioning of the 

Koha application. During the warranty period, the bidder shall give all assistance for effecting the 

modifications (if any) suggested by the authority and to take actions to fix the additional bugs (if any). 

The Bidder shall also do the necessary fine tuning of the website and give necessary follow up training 

for all user groups of the website and do necessary software updates and configuration changes 

whenever necessary. 

4. Annual  Maintenance  Contract  

(a) The AMC period will start upon the expiry of the warranty period. During the AMC period, the 

Successful bidder shall maintain a Helpdesk via phone and Remote Support Tools during office 

hours for sorting out issues pertaining to the users.   

(b) The Successful bidder shall also give all assistance for effecting the additional modifications (if 

any) suggested by the authority and to take action to fix the bugs (if any).  

(c) All bugs shall be fixed in a minimum time. 

(d) Software updates and configuration changes whenever necessary. 

5. Responsibility of CDS 

               CDS will provide to the prospective Solution provider; 

1. Authorised  Contact  Person  to  coordinate  information sharing  and  other  processes between 

the Prospective Bidder and CDS. 

2. Work with the selected vendor for the system requirements and hand over all required 

information and data in the correct format as required by the vendor. 

3. Allotment of Server resources as required. 

4. Sign-off of deliverables on time for the vendor. 

5. Facility for the delivery teams during the interaction phases with CDS.  

6. Prompt approval and payment of fees as agreed in the final contract. 

7. Any other mutually agreed requirements as and when required. 
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Section 3

Selection of solution provider 

Selection of solution provider to implement and data migration for KOHA is through a two-part bid 

system- Technical Bid and Financial Bid. There are minimum eligibility criteria to apply for this tender 

process. 

The tender process is as given below. 

1. Shortlist solution providers based on eligibility criteria. 

2. Evaluation of the technical bid 

3. Evaluation of Financial bid  

4. Final evaluation using QCBS (Quality cum Cost Based Selection). L1 criteria will be based on a 

weighted score of 70% for technical evaluation and 30% for financial. 

1. Minimum Eligibility Criteria: 

1. The  Solution  provider should  be a  Public Limited/ Private Limited / Partnership/Proprietary 

firm or company or a Society or a startup registered in India prior to 1st April  2019. Individuals 

are not eligible to participate.  

[Mode of Proof:  Copy of Registration/Incorporation] 

2. The  Solution provider  should have  ‘successfully carried out ’  at least Three  KOHA Library 

management software installations for the clients in  India or abroad during the last  3 years 

(2019-2022). 

[Mode  of  Proof:  Copy  of  Agreement/Work  Order/Project Completion  Certificate/any  other  

relevant  document.] 

Note:  The  term  ‘successfully carried  out’  means the  Solution provider should have 

implemented the project and agreed to maintain it for  a  minimum  period  of  one  year  after  

the  Go-Live  of the proposed software solution. 

3. The  solution provider  should have  ‘successfully carried out ’  at least one  Library database 

Migration project  ( Migration from Libsys 4 or above to KOHA) for clients in  India or abroad. 

[Mode  of  Proof:  Copy  of  Agreement/Work  Order/Project Completion  Certificate/any  other  

relevant  document.] 
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Note:  The  term  ‘successfully  carried  out’  means  the  Solution provider should have 

implemented the project and agreed to maintain it for  a  minimum  period  of  one  year  after  

the  Go-Live  of the proposed software solution. 

4. The  Solution  provider  should  not  have  been  debarred  or blacklisted by any government 

department/agency in the past 3 (three) years on account of fraudulent or corrupt practices or 

inefficient/ineffective performance.  

[Mode of Proof: The  Solution provider  should give an undertaking for this.] 

N.B. It  shall be  CDS’s  prerogative to  decide  whether  the  document produced  is valid evidence or  

not  and to  call  for  additional proof if required. The  Solution  provider  may  furnish  modes  of  proof  

other than the ones indicated above, but it shall be entirely up to CDS whether to accept them or not.                                 

                                 The  Solution provider  must  meet the requirements of  all  the  above four Minimum 

Qualifying Criteria. If the Solution provider  does not  meet the  requirements  of  even  one  of  these  

criteria,  they  shall  stand disqualified, and the bid will not be taken up for the further process. 

2. Evaluation of Technical bid 

                                    CDS will evaluate and compare the bids determined to be substantially responsive 

and compatible. It is CDS’s intent to select the proposal that is most responsive and suitable to the 

project needs. CDS reserves the right to reject any or all proposals on the basis of any deviations. 

- CDS will carry out a detailed study of the Technical proposal received in order to determine 

whether the solution offered is suitable and compliant with the requirements.  

- The CDS has the right to ask the bidder to demonstrate Koha library software implemented by 

the firm and  data migration done by the firm.  

- The CDS has the right to invite each bidder who qualifies the eligibility criteria to make a 

presentation on the proposed solution. The purpose of such presentation and demonstration 

would be to allow the bidders to present their proposed solutions to the CDS and the key points 

in their proposals. This will enable the CDS to understand the suitability of the solution offered 

by the vendors. 

Each proposal will be examined on the following criteria: 

1. Understanding of the Project Objective and Scope of work 
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2. The capability of the Bidder and Deployment Plan – Experience and Capability of the proposed 

team in similar projects.  

3. Feasibility and Technical Viability of the Proposed Technical Solution: This will include the 

Bidder’s Implementation plan, quality, responsiveness, responsibility, reliability and 

comprehensiveness of the proposed data migration plan etc.  

4. Based on the presentation, demonstration and the assessment of the technical proposal 

submitted by the solution provider, CDS will evaluate the solution against the parameters 

mentioned below, and an appropriate score will be marked against each item. Only those 

bidders whose score is greater than or equal to 50 (Pass Score), will be considered for financial 

bid evaluation. 

The technical evaluation score shall be based on the assessment of the following criteria:

SINO Criteria Basic evaluation Max 

Marks 

Evaluation methods 

and Supporting 

documents required 

1 Experience of the 

bidder in KOHA 

installation and 

support 

Years of experience  - 3  to < 5 year   

( 5 Mark) 

=>5 year ( 10 Marks) 

Experience in working with 

Government/ autonomous 

bodies/PSU/ Universities – (5 Marks) 

15 Copy of Work 
completion  certificate 
/ Work order or 
equivalent. 

2 Project experience of 

the bidder in KOHA 

installation and 

support  

The number of projects completed 

satisfactorily.  

Completed More than 10 projects:

(15 Marks) 

Completed More than 5 projects:

(10 Marks) 

Completed more than 3  projects :     

(5 Marks) 

15 Copy of Work 
completion  certificate 
/ Work order or 
equivalent. 

3 Experience of the 

bidder in Migration of 

The number of projects completed 

satisfactorily.  

15 Copy of Work 
completion  certificate 
/ Work order or 
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data from Libsys4 or 

above to  KOHA. 

Completed More than 10 projects:

(15 Marks) 

Completed More than 5 projects:

(10 Marks) 

Completed more than 3  projects :     

(5 Marks) 

equivalent.

4 Post Implementation 

Support 

Satisfaction of previous clients 5 Collecting information 
from clients 

5 Presentation of the 

Bidder based on the 

proposal submitted  

1. Presenting company profile, 

products, clients etc. 

2. Presentation  of  Koha 

software implementation by the 

vendor for an existing  client)  

3. Presentation of the proposed 

solution for data migration 

 4. Technology -  Application 

architecture, the technology 

used etc 

45 Presentation and the 
proposal submitted. 

6 Value adds Potential value adds that can be 

offered by the bidder 

5 Demonstration

3. Evaluation of financial bids: 

                                The financial bid shall be opened of only those bidders who have been found to be 

technically eligible and scored pass mark in the technical evaluation. The financial bids shall be opened 

in the presence of representatives of technically qualified Bidders, who may like to be present.  

Final scoring using QCBS method for each bid shall be done as below: 

                                          Technical Bid will be assigned a Technical score (Ts) out of a maximum of 100 

points, as per the technical evaluation criteria. The bidder who has quoted the lowest price in the 

financial bid will be assigned a score of 100. The other bidders will be assigned a score relative to the 

score of the bidder with the lowest quote as below: 

Fs = 100 * Fl /F 
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Where: 

Fs = The financial score of the Financial Proposal being evaluated 

Fl = The price of lowest priced Financial Proposal 

F = The quoted price of the Financial Proposal under consideration 

Combined QCBS Evaluation 

The score of the technical evaluation would be given 70% weight, and the financial proposal would be 

given 30% weight. The weighted combined score of the Technical bid, including presentation (Ts), and 

Financial proposals (Fs) shall be used to rank the bidders on the basis of the formula given as below: 

Combined Score = 70 % * Ts+ 30 % * Fs 

                                        On the basis of the combined score, bidders will be ranked, and the bidder with 

the highest Combined Score shall be declared as the selected bidder. In the event that two or more 

Bidders with the same final score, the Bidder with more marks in the technical evaluation shall be 

selected. In the case of refusal by the successful bidder or inability to accept the offer or the successful 

bidder not responding within a specified time, the bidder next in rank will be invited. The CDS’s decision 

in all matters pertaining to the evaluation process would be final. 

4. Cost of the product 

Price quoted in the bid should cover all the cost incurred by the bidder during the entire period of 

services such as the cost for design, development, customization / configuration, implementation of the 

software, training, documentation and one year warranty support.  

AMC charges for one year shall be mentioned separately. The amount quoted for the AMC will not be 

considered for the tender evaluation. All the requirements mentioned in the scope of work in the tender 

need to be completed in time by the solution provider. No extra amount will be paid additional to the 

amount quoted other than taxes applicable. All the prices quoted by the vendor shall be in Indian 

Rupees and not be subject to any price escalation.   
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Section 4  

Bid Submission Process 

1. Contents of the Technical Bid 

1. Tender document fee 

2. EMD (Earnest Money deposit) 

3. Bidder profile as per Annexure I 

4. Eligibility criteria as per Annexure II with supporting documents. 

5. Details of the proposed software solution of the bidder as Annexure III 

6. The  Technical  Proposal  of  the  Solution  provider  

a. Detailed profile of the Bidder, their products clients etc.   

b. Names of the organisations where they have installed a similar application 

which is currently running and maintained by the bidder. 

c. Hosting Requirement: The bidder shall mention the requirement for the  

hosting of the proposed software solution ( server specification, bandwidth, etc)   

d. The  hardware  and  software  environment  proposed  for  deployment  will  

have to  be  mentioned  indicating the  merits  / reasons for suggesting the same 

for the requirements of CDS. 

e. The proposed  plan  for installation of software, testing, data migration  and 

implementation, configuration, training  and  post implementation  support are 

to be detailed with timelines. 

f. Any deviation from the requirements of CDS needs to be mentioned in the 

proposal. 

g. Details of one staff (name, qualification, expertise and experience) of the 

solution provider working for developing similar software solutions.  

h. Potential value adds that can be offered by the bidder. 

i. Documents supporting eligibility criteria and evaluation of the technical bid. 

j. Any other document, information relevant to this Tender. 
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2. Contents of the Financial bid 

1. General information about the bidder  and price Bid form as per Annexure IV 

3. Method of Submission of Bid 

                    Interested Companies/ firms may submit their documents satisfying the technical bid 

requirements in a sealed cover super scribed with "Technical Bid for KOHA installation and Data 

Migration”. Documents satisfying the Financial bid requirements is needed in another sealed 

cover super scribed with "Financial Bid for KOHA installation and Data Migration”. Thereafter, 

both the envelope should be placed in a third sealed cover super scribed with “Tender for KOHA 

installation and Data Migration”. This  cover  shall  be  addressed to Registrar, Centre for 

Development Studies, Prasanth Nagar, Ulloor , Medical College PO, Thiruvananthapuram 

695011 and sent  by  registered  post  or  by  courier  to  CDS or submit directly at CDS, 

Thiruvananthapuram by 4.00 PM on 21-06-2022(last date).                                     

4. Pre-Bid Clarification: 

The firms interested in participating in the tender may contact the Systems Officer  through 

email for any clarification / query with regard to the tender document within 10 days time from 

the issue of the tender notice. 

5. General Conditions to submit the bids 

1. If  the  Solution  provider  deliberately  gives  incorrect  or  misleading  information  in  his  bid  

document  or  wrongfully  creates  circumstances  for  the  acceptance  of  the  proposal,  then 

CDS reserves the right to reject such a  bid document  at  any stage and also blacklist  / debar 

the Solution provider from  future tenders.  

2. Each envelope prepared for submitting the bid should clearly indicate the name and address of 

the firm to enable the ‘Bid’ to be returned unopened in case it is received “Late” or due to any 

other reason. 

3. The  Solution  provider  is  not  allowed  to  submit  multiple  proposals or bid through a 

consortium. 

4. Solution  provider  is   not  allowed  to  sub-contract  any  part  or  whole of this proposal. 

5. The bid  received  through  email  or  without  sealed  cover  will  be  rejected.  

6. The EMD of the rejected Proposals will be refunded. CDS reserves the right to accept any  Bid  

under this tender in  full  or  in  part  or  to  reject  any  tender  or  all  tenders  without  assigning 

any reason whatsoever.  
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7. Bids shall be received up to the time and date specified in the Tender. CDS  shall  not  be  

responsible  for  any  postal  delay  about non-receipt / non-delivery of the bid. 

8. The bid received beyond the due date and time of submission will  be rejected. Bid in the event 

of the due date of receipt and opening of the  Bid being  declared  as  holiday  for  the  CDS,  

then the due  date  of  receipt  / opening  of  the  Bids  will  be the  next  working  day  at  the 

same time. 

9. All  the  pages  of  the  bid  document  shall  be  continuously numbered and submitted as a 

package. 

10. The  Bid  documents  duly  signed  and  stamped on  each  page  shall  be  submitted  in  original. 

Any  amendment  and  /  or an addition made to the Bid documents are not permissible after  

the opening of the bid. Incomplete  Bid will be rejected.

11. Information,  references  and  certificates  from  the  respective clients ,  certifying  the  

technical,  delivery  and  execution capability  of  the  Solution provider ,  should  be  signed  and  

affixed  with a seal and  the  contact  numbers  of all such  clients  should  be mentioned. CDS  

may  also  independently  seek information regarding the performance of the bidder from their 

clients. 

12.  Any  clarification  submitted  by  a  bidder  with  regard  to  its  Bid  that  is  not  in response to a 

request by the tendering authority shall not be considered. 

13. Any  effort,  on  the  part  of  the  bidder  or  his  agent,  to  influence  or  to  pressurise CDS  shall  

result  in  rejection  of  the  application. Canvassing  of  any  kind  is  strictly prohibited. 

14. CDS reserves the right to accept or reject any Bid and also to alter any or all of the terms and 

conditions without assigning any reason, therefore.  

15. No change in the prices or substance of the bid shall be sought, offered, or permitted, except to 

confirm the correction of arithmetic errors discovered by the purchaser in the evaluation of the 

financial Bids. 

16. The bidder is responsible for all costs incurred in connection with participation in this process, 

including, but not limited to, costs incurred in the conduct of informative and other diligence 

activities, participation in meetings/discussions/presentations, preparation of the proposal, in 

providing any additional information required by CDS to facilitate the evaluation process, and in 

negotiating a definitive Contractor and all such activities related to the bid process. CDS will in 

no case be responsible or liable for those costs, regardless of the conduct or outcome of the 

bidding process.
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6. Exclusion / disqualification of bids. 

1. The purchaser shall exclude/ disqualify a Bid, if: - 

a. The information submitted, concerning the qualifications of the bidder, was false or 

constituted a misrepresentation; or 

b. The  information  submitted,  concerning  the  qualifications  of  the  bidder,  was materially 

inaccurate or incomplete; and 

c. The bidder is not qualified as per pre-qualification/ eligibility criteria mentioned in the 

bidding document; 

d. The  Bid  materially  departs  from  the  requirements  specified  in  the  bidding document, 

or it contains false information; 

2. A  Bid shall be excluded / disqualified  as  soon  as  the  cause  for  its  exclusion/ disqualification     

is discovered.  

3. Every decision of the purchaser to exclude a bid   shall be communicated to the concerned bidder    

     through email. 

7. Changes in the bidding document 

1. In case any modification is made to the bidding document or any clarification is issued which 

materially affects the terms contained in the bidding document, the purchaser  shall  publish  

such  modification  or  clarification  on  the  CDS website. 

2. In case, clarification or modification is issued to the bidding document, the purchaser may, prior 

to the last date for submission of Bids, extend such time limit in order to allow the bidders 

sufficient time to take into account the clarification or modification, as the case may be, while 

submitting their Bids. 

3. Any bidder, who has submitted his bid in response to the original invitation, shall have the 

opportunity to modify or resubmit it, as the case may be, within the period of time originally 

allotted or such extended time as may be allowed for submission of Bids, when changes are 

made to the bidding document by the purchaser, provided that the bid last submitted or the bid 

as modified by the bidder shall be considered for evaluation. 

8. Tender Document Fee 

The cost of the tender document is Rs:- 500/- ( Rupees five hundred only is to be submitted in 

the form of Demand  Draft  drawn  in  favor  of  “Centre for Development Studies”  payable at  

Thiruvananthapuram.    
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9. Earnest Money Deposit (EMD) / Bid security: 

1. EMD or Bid security  is Rs.3000/-  (Rupees  Three Thousand  Only)  should be submitted as 

Demand  Draft  drawn  in  favour  of  “ Centre for Development Studies”  payable  at  

Thiruvananthapuram.    

2. The bid security of a bidder lying with the purchaser in respect of other bids awaiting decision 

shall not be adjusted towards bid security for the fresh bids. The bid security originally 

deposited may, however, be taken into consideration in case bids are re-invited. 

3. The bid security of unsuccessful bidders shall be refunded soon after final acceptance of the 

successful bid and signing of the agreement.  

4. The Bid security taken from a bidder shall be forfeited, including the interest, if any, in the 

following cases: - 

a. When the bidder withdraws or modifies its bid after the opening of bids; 

b. Misrepresents facts or submit fabricated / forged / tampered / altered / manipulated 

documents during verification of tender process. 

c. When the bidder does not execute the agreement within the specified period; 

d. When the bidder fails to commence the supply of the goods or service or execute work as 

per  work order within the time specified; 

e. When the bidder does not deposit the performance security within a specified period and if 

the bidder breaches any provision of the code of integrity prescribed for bidders specified in 

the bidding document. 

5. Notice  will  be  given  to  the  bidder  with  reasonable  time before  bid  security deposited is 

forfeited. 

6. No interest shall be payable on the bid security. 

7. The purchaser shall promptly return the bid security after the earliest of the following events. 

a. The expiry of the validity period of bid security; 

b. The execution of an agreement for procurement and performance security is furnished 

by the successful bidder. 

c. The cancellation of the procurement process; or the withdrawal of bid prior to the 

deadline for presenting bids, unless the bidding documents stipulate that no such 

withdrawal is permitted. 
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10. Opening of Bids 

1. The  Bids  shall  be  opened  by the  purchaser on  the  date  and  time mentioned in the 

tender document in the presence of the bidders or their authorised representatives who choose 

to be present. 

2. The  purchaser shall  conduct preliminary  scrutiny  of  the  opened technical Bids to ensure 

that the: - 

a. The bid is accompanied by EMD and cost of the tender 

b. The bid is valid for the period, specified in the bidding document; bid is unconditional, 

and the bidder has agreed to give the required performance security; and other 

conditions, as specified in the bidding document, are fulfilled any other information 

which the purchaser may consider appropriate. 

c. The  Bidders  will  be shortlisted based  on  Pre-qualification  criteria. The shortlisted 

bidders will be considered for further evaluation. The shortlisted bidders  shall be 

informed through email.  
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Section 5

Acceptance of the successful bid and award of the contract 

                    As soon as a Bid is accepted by the purchaser, its written intimation shall be sent to the 

concerned bidder by registered post or email and asked to execute an agreement on a non-judicial 

stamp of requisite value. The bid security of the bidders who‟s Bids could not be accepted shall be 

refunded soon after the contract with the successful bidder is signed, and its performance security is 

obtained. 

1. Signing the contract 

1. Contract finalisation and Award: CDS shall reserve the right to negotiate with the Bidder whose 

proposal has been ranked the best value bid on the basis of Technical and Financial evaluation. On 

this basis, the draft contract would be finalised for award and signing.  

2. After CDS notifies the successful bidder that its proposal has been accepted, CDS shall enter into a 

contract between CDS and the successful bidder incorporating all clauses, pre-bid clarifications and 

the proposal of the bidder.  

3. Failure of the successful bidder to agree with the draft Legal Agreement and Terms & Conditions of 

the Tender be the sufficient grounds for the annulment of the award, in which event CDS may award 

the contract to the next best value Bidder or call for new proposals from the interested bidders. In 

such a case, CDS shall invoke the EMD of the most responsive bidder. 

2. Performance Bank Guarantee / Performance security 

1. The Solution provider shall at its own expense, furnish within fourteen (14) days of the date of 

notice of award of the contract or prior to signing of the contract, whichever is earlier, an 

unconditional and irrevocable Performance Bank Guarantee (PBG) from a Nationalized Bank 

acceptable to CDS , payable on demand, for the due performance and fulfillment of the contract 

by the bidder. 

2. This Performance Bank Guarantee / Performance security will be for an amount equivalent to 

5% of the contract value. All charges whatsoever such as premium, commission, etc. with 

respect to the Performance Bank Guarantee shall be borne by the bidder. 
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3. The performance bank guarantee shall be valid until the end of six months after the expiration 

of the contract period. 

4. The Performance Bank Guarantee may be discharged/ returned by CDS before the expiry of the 

same as stipulated above upon being satisfied that there has been the due performance of the 

obligations of the Bidder under the contract. However, no interest shall be payable on the 

Performance Bank Guarantee. 

5. In the event of the Bidder being unable to service the contract for whatever reason, CDS would 

evoke the PBG. Notwithstanding and without prejudice to any rights whatsoever of CDS under 

the Contract in the matter, the proceeds of the PBG shall be payable to CDS as compensation 

for any loss resulting from the Bidder’s failure to complete its obligations under the Contract. 

CDS shall notify the Bidder in writing of the exercise of its right to receive such compensation 

within 14 days, indicating the contractual obligation(s) for which the Bidder is in default.  

6. CDS shall also be entitled to make recoveries from the Bidder’s bills, performance bank 

guarantee, or from any other amount due to him, the equivalent value of any payment made to 

him due to inadvertence, error, collusion, misconstruction or misstatement.  

3. Termination of Contract 

1. Termination for Default : If the  Solution provider  fails to carry out the award / work order in 

terms  of  this  tender  within  the  stipulated  period  or  any  extension thereof,  as  may  be  

allowed  by  CDS,    without  any  valid  reasons  acceptable  to   CDS,  then  CDS  may terminate  

the  contract  after  giving  one  month  notice,  and  the decision of  CDS on the matter shall be 

final and binding on the  Solution  provider. Upon  termination  of  the  contract,  CDS  shall  be  

at  liberty  to  get  the  work  done  at  the  risk  and  expense  of  the  Solution  provider  through  

any  other  agency  and  to recover from the  Solution provider compensation or damages. 
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Section 6 

General Terms and Conditions 

1. Payment terms 

• 80% on successful launch (Go-Live) after user training 

• 20% for operations and maintenance support - payment to be made at the end of the one 

               year of the warranty period 

2. Service level agreement (SLA) 

A service level agreement will be part of the contract between CDS and the selected solution provider. 

SLA will be prepared  in mutual understanding between CDS and the solution provider for the smooth 

running of the project throughout the contract period.  

3. Jurisdiction 

The jurisdiction for the purpose of settlement of any dispute of differences whatsoever in respect of or 

relating to or arising out of or in any way touching this contract or the terms and conditions thereof or 

the construction and/or interpretation thereof shall be at Thiruvananthapuram. 

4. Indemnity 

The vendor shall, during the subsistence of the agreement, indemnify the purchaser from all the claims, 

losses and damages caused by the negligence of the vendor's personnel to any person or property 

arising out of the use or possession of the equipment or location by the vendor or its personnel, as also 

arising out of any defect in title to the goods. 

5. Confidentiality 

The vendor shall keep confidential any information obtained under the contract and shall not divulge 

the same to any third party. In the case of non-compliance of the confidentiality agreement, the 

contract is liable to be repudiated by the purchaser.    The purchaser shall further have the right to 

regulate vendor staff. 

The vendor shall not divulge to any person handling other divisions, subsidiaries or groups of the vendor 

and its service support agency any information obtained by it in the course of the execution of its work 
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and all the information gathered by the vendor shall be treated as professional communication and 

confidential. Any violation of this clause shall be liable to cancellation of the contract. 

7. Force Majeure 

1. The Terms and Conditions mutually agreed upon in this assignment shall be subject to Force 

Majeure. 

2. Neither the CDS nor the Solution provider shall be considered in default in the performance 

of its obligation hereunder for such period as Force Majeure conditions prevail, if such 

performance is prevented or delayed because of war, hostilities, acts of terrorism, 

revolution, civil commotion, general strike, epidemic, accident, fire, wind, flood, earthquake 

or because of any law or order proclamation, regulation or ordinance by any Government or 

of any subdivision thereof or any order by Court of Law, any act of God and State or any 

other cause whether of similar or dissimilar nature beyond the reasonable control of the 

party affected. 

3. In the event of the occurrence of any of the Force Majeure conditions mentioned in the 

above Para, the party affected shall, by notice in writing, intimate the other party within 30 

days of the occurrence of such event. Similarly, a notice will be sent within 30 days of 

cessation of Force Majeure. 

4. Should one or both the Parties be prevented from fulfilling their contractual obligations by a 

state of Force Majeure lasting continuously for a period of forty-five days, the parties shall 

consult with each other regarding the future implication of this contract. 
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Annexure I

Bidder Profile 

(To be submitted in letterhead of the applicant)

SINO Item Description

1 Name of the Firm :

2 Registered Office address

Telephone Number 

Fax Number 

e-mail 

3 Company website

4 Branch office Details ( if any)

5 Correspondence/ contact Address

6 Name of the chief executive

7 Date of Establishment of the Firm

8 Status of the Firm Private/Public/Partnership/ Proprietary / Society / 

startup 

9 Details of Contact person

(Name, designation, address etc.) 

Telephone Number and Mobile 

Number 

Fax Number 

e-mail 

10 GST registration number and PAN 

number of the firm 

11 Tender Fee details Date: 

Bank Name and Branch 

Place: 
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12 EMD Details: Date: 

Bank Name and Branch 

Place: 

Declaration 

I/We  certify  that  all  the  particulars  furnished  above  are  true  and  correct. 

Name, designation and Signature with Seal of Authorized Signatory 

Date………………….. 

Place………………….   
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Annexure II 

Minimum Eligibility Criteria 

( The first sheet shall be on the letterhead, and all pages have to be  authenticated at the bottom) 

1. Whether  the  Solution  provider  is  a  Private/Public  Limited  Company/Partnership Firm registered 

in India prior to 1st April 2019 :   YES/NO.  

a) Mode of Proof enclosed:  

b) Available at which page number of the Document 

2. Whether the  Solution provider  should have  ‘successfully carried out ’  at least Three  KOHA Library 

management software installations for the clients in  India or aboard during the last  3 years (2019-

2022)  

Note:  The  term  ‘successfully  carried  out’  means  the  Solution provider should have implemented the 

project and agreed to maintain it for  a  minimum  period  of  one  year  after  the  Go -Live  of the 

system. 

3. The  Solution provider  should have  ‘successfully carried out ’  at least one  Library database 

Migration project  ( Migration from Libsys 4 or above to KOHA) for clients in  India or aboard during 

the last  3 years (2019-2022) :  YES/NO 

a)  Mode of Proof enclosed:  

      b)  Available at which page number of the Document 

SI No Name and Brief 

Description of the 

Project, including 

client details 

Contract 

value and 

period 

Scope Of 

work 

Mode of 

proof 

Available at 

which page of 

the document 
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4. Whether the Solution provider has been debarred or blacklisted by any government 

department/agency in the past 3 (three) years on account of fraudulent or corrupt practices or 

inefficient/ineffective  performance? YES/NO  

a)  The Solution provider should give an undertaking for this. 

b)  Available at which page number of the document 

Declaration 

I/We  certify  that  all  the  particulars  furnished  above  are  true  and  correct and based on 

documentary evidence, and that I/we understand that if any of the above details are found  to be false 

or misleading, our  bid  is  liable  to  be  summarily  rejected  at  any  stage  and  my/our company  is  

liable  to  be  blacklisted/debarred  by  CDS  for  at  least  3 years. 

Signature with Seal of Authorized Signatory 

Name : 

Designation : 

Date………………….. 

Place………………….   
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Annexure III 

Details of the Proposed Software solution 

SINO Item Details

1 Features of the solution and 
implementation plan 

2 Hosting Requirements – Operating system, 
Bandwidth and other recourses. 
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Annexure IV

Financial offer 

SI No Item Description

1 Name of the Firm

2 Address

3 Telephone number 

and email address

4 Contact person

1. Cost  of the proposed solution  

SINO Item Amount in

Digits 

(Without 

Tax) 

Tax % Tax 

amount  

Total 

amount, 

Including 

tax 

1 Install, configure KOHA Library 

management software, Migrate 

data from Libsys and one  year 

warranty support  

2. The Approximate annual cost for the AMC charges after the warranty period (excluding 

GST)…………     ( The cost Quoted for AMC will not be considered for financial evaluation) 

Signature with Seal of Authorized Signatory 

Name :  

Designation : 

Date………………….. 

Place………………….     


